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SCHEDULE A TO THE QANVAST CLIENT GUARANTEE TERMS & CONDITIONS 

CLAIM FORM 
 

By filling out this form (the “Claim Form”), I (the “Claimant”) wish to lodge a claim (the “Claim”) with 
Qanvast Pte. Ltd. (the “Company”), in full accordance with the Qanvast Client Guarantee Terms & 
Conditions (the “Terms”), against a defaulting service provider (a “Service Provider”) with whom I 
had entered into a contract for home improvement services (a “Contract”) as a direct result of using 
the referral services provided by the Company’s website (http://qanvast.com/) or mobile application 
known as “Qanvast Interior Design Ideas”. 
 
 
A. Claimant’s Particulars 
 
Full Name of Claimant  

 
 

Claimant’s Identification Number  
 
 

Claimant’s Registered Address  
 
 

Claimant’s Email / Qanvast account login name  
 
 

Claimant’s Bank Account Details (for a payout to 
be made in the event of a successful Claim) 

 
 
 

 
B. Service Provider’s Particulars 
 
Full Name of Service Provider  

 
 

Service Provider’s Identification Number  
 
 

Service Provider’s Registered Address  
 
 

Details of attempts to correspond with the 
Service Provider over the last 12 months 
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C. Particulars of Contract 
 
Date of Contract  

 
 

Brief description of home improvement services 
to be provided under the Contract 

 
 
 
 
 

Address at which the home improvement 
services were to be provided 

 
 
 
 
 

Date(s) on which the home improvement services 
were to be provided 

 
 

Value of Contract  
 
 

 
D. Amount of Claim 
 
Amount of Claim, including further details on 
how such amount was arrived at (if any) 

 
 
 

 
E. Supporting Documents 
[Please attach all supporting documents to this Claim Form, including all records of correspondence 
between the Claimant and the Service Provider to date, as well as photographic evidence (if any) of 
works done or not done.] 
 
F. Claimant’s Declaration 
For the proper assessment of this Claim, I hereby grant the Company full and unrestricted access to 
all correspondence and information contained within my Qanvast user account. I also warrant to 
assist the Company in any way possible, including the provision of supporting documents or 
evidence that the Company may request from me from time to time for the resolution of this Claim, 
and understand that my failure to render such assistance shall lead to the rejection of this Claim. I 
agree that my Claim and any Payout will be governed by the Terms. 
 
 
 
 
     
Claimant 
 
 
Date: 
 


